New York State Energy Research and Development Authority (NYSERDA)

NORA Silver

COURSE DESCRIPTION

This training prepares experienced service technicians for the National

Oilheat Research Alliance (NORA) Silver certification exam. The class will NYSERDA's Workforce Development
review the basic components, operation, and troubleshooting for oilheat Program offers energy efficiency and
systems. Participants will get to see state-of-the-art troubleshooting aids, building science courses through training
combustion test equipment, and component cut-aways that will help them partners across New York State. This
understand the operation of various heating system components. The class training is recognized by the Building

is based on NORA's training publication “The Oilheat Technician’s Manual,” Performance Institute (BP), National

hich id frecti id basic desi fet d ir of American Technician Excellence (NATE)
which provides effective guidance on basic design, safety, and repair o and National Oilheat Research Aliance

oilheating equipment. Participants who successfully complete the class (NORA).

will earn the NORA Silver certification, which is recognized by the Building

Performance Institute (BPI) as an alternative path to BPI Heating To register for NORA Silver,
Specialist certification. Both BPI and North American Technical Excellence please contact Sue Montgomery
(NATE) have approved this course for continuing education credits (CEUSs). Corey, or call 518-251-2525 or

.. email suemc@capital.net
Prerequisites:

¢ Basic reading skills (Grade 8-9 level)

¢ Basic HVAC experience is recommended

¢ To become certified, you must have three years of field experience,
but anyone can attend

Schedule:

The NORA Silver class consists of 8 hours of classroom instruction including a
100-question test. Total BPI CEUs per course is 4.0. Total NATE CEUs per course
is 8, and NORA recognizes NATE CEUs.

Training Topics:

¢ Health and Safety of the Technician, ¢ Motors, Fans and Couplings
Other Workers and Building Occupants e | imit Controls

¢ Fuel Oil and its Properties e Thermostats

¢ QOil Burners ¢ Primary Controls

¢ Tanks, Piping and Fuel Units ¢ Heating Systems

¢ Nozzles and Chambers ® Preventive Maintenance

e Combustion e Service Procedures

¢ Basic Electricity e Customer Service

e Ignition Systems ¢ Energy Conservation

¢ House as a System
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